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Washington, D.C.  -  As millions attended 
the historic inauguration of President 
Barack Obama in Washington, D.C., law 
enforcement agencies were armed with a 
new interoperable communications 
platform that enabled security forces to 
share multi-faceted communications and 
video in real time. Using Mutualink’s 
multimedia sharing platform, the 
Washington DC Metropolitan Police 
Department (MPD), Washington 
Metropolitan Area Transit Authority Police 
(WMATA-MTPD), United States Park Police 
(USPP), Pentagon Force Protection Agency 
(PFPA) and New Jersey Transit Police 
Department (NJTPD) were able to 
seamlessly communicate over disparate radio and telephone systems and share direct live 
video surveillance feeds with each other. Working in coordination with the agencies, 
Mutualink was quickly deployed over a two week period to provide key situational 
awareness and rapid coordinated communications response capabilities. Deployments 
included installations at agency headquarters, police dispatch operations, emergency 
management centers and three mobile command vehicles.  
 
The participating agencies experienced and acknowledged the value of Mutualink’s 
innovative capabilities, affordability and demonstrated functionality to improve real time 
situational awareness and multi-agency communications collaboration.   
 
The Washington DC MPD’s usage of Mutualink included command center remote telephone 
connectivity with local radio communications, as well as wireless sharing of video, voice and 
text with other agencies from fixed and mobile centers. 
 
S/A Oglesby, M. of the Pentagon Force  Protection Agency, Protective Services Division, 
emphasized Mutualink’s regional interoperability capabilities.  "PFPA utilizes advanced 
communications sharing capabilities like Mutualink to enhance its protective services and 
counter-terrorism missions. The interoperability usage of Mutualink's platform during the 
inauguration showed the value of seamless real-time communication with our National 
Capital Region partners, including on-scene streaming video for situation awareness," stated 
Oglesby. 
 
Additionally, WMATA Deputy Chief Jeri KaVon Lee, Administrative Services Bureau, cited the 
value of integration with existing systems: “WMATA is always looking for law enforcement 
and public safety technology solutions like Mutualink that are effective, low-cost and easily 
integrated into our existing communications infrastructure and work procedures. Since 
interoperability is key to improved readiness and response, I was pleased to see the 
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collaboration and communication advantages Mutualink provided during the Inauguration 
for our connection with other transit and law enforcement agencies,” said Lee.  
 
Simultaneously, the U.S. Park Police utilized several aspects of enhanced interoperability by 
sharing voice and video, including real-time streaming video from a cell phone, with other 
Capital Region law enforcement partners. 
 
From beyond the Capitol region, the NJ Transit Police used Mutualink at its headquarters in 
Newark, New Jersey for real-time communications with Washington, D.C. law enforcement.  
Chief Joseph Bober of the NJTPD expressed his enthusiasm stating that “the NJ Transit 
Police Department deployed 8 Special Operations and K-9 officers to Washington to support 
transit security with our sister agency, WMATA.  We utilized Mutualink to receive “on-the-
ground” voice and video awareness of the event as generated by participating agencies.  I 
was quite impressed with the technology, its simplicity and its broad capabilities.” 
 
According to Mark Hatten, CEO of Mutualink, “The success of this deployment in the context 
of a mission critical event like the presidential inauguration underscores that Mutualink has 
developed a very low cost, ready, proven and capable system that will support a wide range 
of advanced emergency interoperable communications needs. Our system is designed for 
plug and play installation and enables radio, telephone, camera systems and data to be 
shared on a real-time, dynamic incident basis. In these times of tight budgets, we have 
proven that multimedia based interoperability can be implemented on a community-wide 
basis at a very low cost with feature rich capabilities. We are most gratified that we had a 
chance to be part of this historic event, and were able to contribute to the President 
Obama’s security with a new level of interoperable communications capabilities.”  
 
 
About Mutualink, Inc. 

Wallingford, CT based Mutualink redefines interoperability by creating networks of 
interoperable communities that are instantly capable of sharing radio, voice, text, video, 
data files and telephone communications in a highly secure environment. The combination 
of very low cost, invitation based control and the simplicity of use changes the way entire 
communities across the country communicate. Public safety communication and 
preparedness is evolving into an environment where all critical organizations within 
communities, as well as among and between communities, are now interacting with one 
another in seamless ways that are separate and apart from how the general public 
communicates with the critical organizations during day to day operations and in times of 
crisis. Additionally, Mutualink’s pragmatic and affordable approach makes interoperable 
communications accessible to all high-value community assets such as schools and hospitals 
and places of massed gathering, creating completely interoperable communities. 
 
Mutualink was selected as one of 2007’s Hot Products by Public Safety Communications 
Magazine. For more information, please visit our website at www.mutualink.net or call (978) 
392-0040 ext. 101.  
 
Mutualink will be represented at the Major Cities Chiefs’ and Major County Sheriffs' 2009 
Conference from January 25th thru January 28th by Mark Hatten, CEO and Joseph Marinich.   
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